U p S ki I I a b I e PLATFORM & RESELLER PARTNERS

Win the Al learning deal.

Give your customers Al learning that helps their people solve problems,
skills and perform in the flow of work.

AI-NATIVE. END TO END.

= Prompt Engineering

Help people act.

A worker has a question. Their Living Course 2
and Al Tutor help them find the next step,

practise and keep |earning ) Your next move is Clarity & Specificity:

focus on making the goal, context,

Tutor chat  Introduction  Learning tools

audience, constraints, and output format
explicit. Move on to Clarity & Specificity?

Move on to Clarity & Specificity?
One connected system

Continue to the next step and practise
making a workplace request clear and
specific.

Continue to Clarity & Specificity
D -

Sources, creation, delivery, guidance and learning
evidence.

Learning in the flow of work
Yes, let's continue A

Mobile access, voice and help linked to the learner's
task.

A course that stays useful

Reviewed updates arrive in the existing learning
journey.

il Live voice on

A stronger offer to take to market. @ W B 0o D

Home My Courses My Sessions Catalog My Tasks Community

Show customers considering Workday + Sana how

. Website product capture: mobile Tutor, illustrative
learning can support everyday work.

course.

Bring your customer's task. See the learning respond.

Partner proposition. Voice, task context and practice depend on configuration.
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Upskillable
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A problem. A question. A next step.

A frontline worker faces an unfamiliar customer return. Learning starts with the situation in

front of them.

G Open the task

See the expected outcome and
connected guidance on a phone.

e Ask or speak

Talk through the question with
the Al Tutor.

e Try the decision

Use an example or supported
practice activity to check
understanding.

G Keep learning

Return to the Living Course as
guidance and needs change.

Current course

AT THE MOMENT OF NEED

This return is outside the usual window.
What should | check?

Al TUTOR

For this exception, record the return reason
and request manager approval before
issuing a refund.

Source: Returns procedure
Illustrative course evidence

Let's check your next step.

What will you record before requesting
approval?

Task guidance Learner context

Give sellers a concrete reason to win.

A mobile learning experience for frontline and distributed teams, connected to the work customers need

done.

lllustrative customer scenario, not a recorded outcome. Voice requires an enabled workspace; structured practice supports selected topics.
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Make every update count.

Connect what the business knows, what the course teaches and what the learner does next.

Trace the answer. Check the source.

Learners can inspect cited course material. Task-linked guidance gives the Tutor evidence
for the work at hand.

THE CONNECTED LEARNING MODEL

! | E

A 4

Source change Review and approve Course update
Tutor guidance Learner task Learning evidence

The learning continues in the existing course.
One change enters. The whole system responds.

A differentiated offer. Recurring revenue potential.

Pair your customer reach with Upskillable subscriptions. Prove the learning experience, then agree
resale, distribution and renewal economics.

Put Upskillable in your next customer conversation.

Automatic source tracing is in development. This diagram is illustrative; updates require approval. Integration and resale terms are agreed per
partnership.
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